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AGCO AUSTRALIA LIMITED 
EXTENDED POWERTRAIN & HYDRAULICS WARRANTY 

 

TERMS & CONDITIONS 
 

1. The AGCO Australia Limited Extended Powertrain & Hydraulics Warranty program will be administered under the same terms and 
conditions as standard 2 Year / 2000 Hour Full Machine Warranty unless otherwise noted in these terms and conditions. 

 
2. Extended Powertrain & Hydraulics Warranty coverage is available for purchase for the periods of + 1 Year / 1000 Hours, + 2 

Years / 2000 Hours, or + 3 Years / 3000 Hours over and above the standard full machine warranty period of 2 Years / 2000 Hours.  
The extended warranty will be deemed to have expired when either the time period (measured from date of machine installation), 
or machine hour limit has been passed (ie: whichever occurs first). 

 
3. The Extended Powertrain & Hydraulics Warranty covers only those components listed as “INCLUSIONS” under the program.  

Please refer to the attached list of component inclusions and exclusions for coverage details. 
 

4. Extended Powertrain & Hydraulics Warranty can only be purchased at the time of new machine sale and installation.  Extended 
warranty cannot be purchased retrospectively after the machine is installed and goes to work. 

 
5. The machine must be delivered and installed with the owner by the authorised selling AGCO dealer.  Standard and extended 

warranty installation / registration certificates must be completed and lodged with AGCO Australia Limited within 7 days of the 
machine being installed.    

 
6. The tractor is used for agricultural, grounds care, or government infrastructure maintenance purposes only.  Use of the machine 

outside of these applications will deem the warranty void.  This includes use in towed scraper applications which will not be 
covered by extended warranty. 

 
7. For the Extended Powertrain & Hydraulics Warranty to remain valid, all machine scheduled servicing and repairs must be carried 

out by an authorised AGCO dealer using genuine AGCO parts and recommended fluids.  AGCO Australia Limited reserves the 
right to reject warranty claims whereby servicing and repairs have not been carried out by an authorised AGCO dealer. 

 
8. The owner must notify the authorised AGCO dealer immediately of becoming aware of any noticeable defect or malfunction in the 

machine.  The owner waives all rights with respect to warranty claims in the event of failure to provide timely notice of defect or 
malfunction, and consequential damage to the machine occurs as a result. 

 
9. Warranty claims will only be considered on the basis of proven defects to factory source material or workmanship.  The owner will 

waive all rights to repair or replace equipment having any defect or malfunction resulting from fair wear and tear, misuse, abuse, 
negligence, alterations to equipment, accident including accidental shock loadings, repair by persons who are not authorised by 
AGCO Australia Limited, or use of parts other than those supplied by AGCO Australia Limited.  

 
10. Transport / travel costs are not included.  The owner must accept responsibility, either for the delivery of the machine to the 

dealer’s premises, or the cost of the dealer attending the premises where the machine is located to have the warranted repairs or 
replacements carried out. 

 
11. Extended warranty claims are limited to the repair of defective parts or the supply of new replacement parts, and the direct labour 

cost of the replacement of the repaired or new part in accordance with AGCO Australia Limited repair time schedules. 
 

12. Extended warranty claims will be rejected if a mandatory product improvement program has not been carried out, and the failure is 
a result of consequential damage due to the non-completion of a mandatory product improvement program. 

 
13. Extended warranty does not cover the removal or replacement of attachments or cleaning of the machine.  Consumables used 

during repair are also excluded. 
 

14. A $400.00 excess is applicable on all extended warranty claims. 
 

15. The original machine owner may transfer the rights and obligations under the AGCO Australia Limited Extended Warranty 
program to any subsequent purchaser of the machine provided that the following terms are adhered to: 

 
a. a minimum 28 days written notice of intention to transfer is provided to AGCO Australia Limited via the AGCO dealer from 

which the machine was purchased. 
 

b. the owner agrees, at their expense, for an AGCO dealer to carry out an inspection of the machine to identify any service 
and repair issues requiring attention.  Any such issues requiring attention shall be rectified at the owner’s cost prior to the 
machine being eligible for warranty transfer. 

 
c. AGCO Australia Limited is satisfied that all scheduled servicing, repairs, and mandatory product improvement programs 

on the machine have been carried out by an authorised AGCO dealer using genuine AGCO parts for the duration of its 
working life. 

 
16. The second machine owner must complete an Extended Powertrain & Hydraulics Warranty Transfer Application form via their 

local AGCO dealer for submission to and consideration by AGCO Australia Limited.  Subject to the conditions of clause 14. above 
being met and agreement by the second machine owner to continue to abide by the extended warranty terms and conditions 
detailed herein, AGCO Australia Limited will approve transfer of the balance of the remaining extended warranty period. 

 
IMPORTANT NOTE 
AGCO Australia Limited reserves the right to adjudicate on any claims for items not specifically stated in inclusions / exclusions.  It is intended 
that all the components which contribute to the essential powertrain operation of the machine will be covered.  Most of these will be found 
within the powertrain casings and will include powertrain electronics as listed.  Accessories and attachments that do not 
contribute to the essential powertrain operation of the machine will not be covered. 
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AGCO AUSTRALIA LIMITED 
EXTENDED POWERTRAIN & HYDRAULICS WARRANTY 

 

DEALER & OWNER RESPONSIBILITIES 
 

 
 
 

1. To ensure the machine undergoes pre-delivery inspection and service prior to customer delivery in 
accordance with AGCO Australia Limited recommended procedures. 

 
2. To ensure machine is delivered to owner in good condition and installed according to AGCO Australia 

Limited recommended procedures ready to commence work. 
 

3. To ensure the owner is given instruction on correct operation and maintenance of the machine at the time 
of installation.  A follow-up visit to the owner within the first month of use should also be planned to answer 
any outstanding machine set-up, operation, and maintenance questions.    

 
4. To carry out all scheduled servicing and repairs to the owner’s machine for the duration of the extended 

warranty period, and to ensure accurate service history records for the machine are kept to reflect same. 
 
5. To implement and manage a scheduled oil sampling and analysis program (where such services are 

locally available) that will help identify potential component failures prior to occurrence. 
 

6. To repair during normal working hours and at a dealer facility or other agreed place of repair at no cost to 
the customer for parts or labour, failure of the product parts or systems covered by the extended warranty 
program and proven to be caused by defects in material and/or workmanship. 

 

 
 
 

 
 

1. To use the machine as described in the operation manual within its intended application. 
 

2. Not to modify the machine in any manner. 
 
3. Adhere to daily operation and maintenance practices as defined in the operation and maintenance 

manual for the machine. 
 

4. To ensure the machine has a correctly operating hour meter throughout the warranty period by checking 
and recording total machine operating hours at least once per week.  If found to be defective, to promptly 
advise the AGCO dealer for a new hour meter to be installed. 

 
5. Ensure all scheduled servicing and planned or unplanned repairs are carried out by an authorised AGCO 

dealer using only genuine AGCO parts and recommended oils, fluids and lubricants for the duration of the 
extended warranty period. 

 
6. To agree to participate in a scheduled oil sampling and analysis program (where such services are locally 

available) that will help identify potential machine component failures prior to occurrence.  
 

7. To cease operation of the machine and notify the authorised AGCO dealer immediately of becoming 
aware of any defect or malfunction.   

 
8. To promptly make the machine available for inspection, servicing or repair as required by the AGCO 

dealer either at the dealer facility or other agreed location.   
 

9. To cover the cost of transport of the machine, dealer travel, and other costs incidental to repairs not 
specifically covered under the extended warranty terms and conditions. 

 
10. To maintain records of all scheduled servicing and planned / unplanned repairs made to the machine 

throughout the warranty period. 
 
 
 
 
 
 
 
 
 

 
 

DEALER RESPONSIBILITIES 

OWNER RESPONSIBILITIES 
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AGCO AUSTRALIA LIMITED 
EXTENDED POWERTRAIN & HYDRAULICS WARRANTY 

 

 
 

APPLICATION IS HEREBY MADE FOR EXTENDED WARRANTY COVERAGE UNDER THE TERMS AND CONDITIONS 
OF THE AGCO AUSTRALIA LIMITED EXTENDED WARRANTY PROGRAM.  ALL OWNER AND DEALER RESPOSIBILITIES 
HAVE BEEN READ AND UNDERSTOOD. 

      NEW   TRANSFER 
COVERAGE PERIOD  (PLEASE TICK) 

 
              + 1 YEAR / 1000 HOURS                       +2 YEARS / 2000 HOURS                     + 3 YEARS / 3000 HOURS 

  
 

 MACHINE MAKE  __________________________________ MACHINE MODEL_________________________________ 
          

MACHINE SERIAL NUMBER _________________________ ENGINE SERIAL NUMBER__________________________ 

 
 

OWNER NAME ____________________________________ PHONE NUMBER _________________________________ 
 
 

 OWNER ADDRESS_________________________________ (If transfer) Current hours____________________________ 
  
 
                 _________________________________ DEALER _________________________________________ 
 
                 

              __________________________________   

 
 
 _______________________________________ _______________________________________ 
 

 OWNER SIGNATURE     DEALER SIGNATURE  
INCLUSIONS 
ENGINE     TRANSMISSION     HYDRAULICS  

 > Cylinder block    > Housing and all internal parts   > Hydraulic pumps & motors  
> Heads     > Seals and gaskets     > Valves and internal seals 
> Valve covers    > Powershift control valves    > Cylinder rods and tubes 
> Crank case    > CVT module     ELECTRONICS 
> Internal parts    > Transmission hydraulic pumps   > Instrumentation consoles 
> Timing gears and case   > Torque converter housing    > Ground speed sensor 
> Flywheel and housing   and internal components    > Hydraulic valve solenoids 
> Manifolds     AXLES      > Engine, transmission, 
> Water pump    > Housing and planetaries    steering and hitch control 
> Seals and gaskets       > All internal parts     modules 
> Air and oil heat exchangers   > Seals and gaskets    > RPM, KPH, steering and 
> Self adjusting belt tensioner   > Transfer case     hitch sensor  
> External harmonic balancer   > Beam axle and stub axle    > Transmission speed / 
> Turbocharger          directional control switch 
 
EXCLUSIONS 
ENGINE     > Torque limiter    > Wiring harness   

 > Pulleys     > Universal joints    > Switches / sender units 
> Air cleaner / elements   > Drive line support bearings   > Gauges / tachometer 
> Hoses     AXLES      GENERAL 
> Pre-cleaner    > Universal joints    > Wheels, tyres, tubes 
> Fuel injection pump    > King pins / bearings   > Rubber belts (track tractors) 
> Lift pump     > Tie rod and ball joints   > Track frames 
> Injectors / nozzles / lines   HYDRAULICS    > Undercarriage components 
> Muffler     > Hoses and tubing    > Chassis and mountings  
> Cooling system    > External seals    > Brakes 
TRANSMISSION    > Shafts and spools    > Three-point linkages 
> Manual clutch assembly   ELECTRONICS / ELECTRICS  > Air conditioning 
> Levers and linkages    > Starter motor / solenoid   > Cab 
> Thrust bearing    > Alternator / regulator 
> Clutch master, slave bearing   > Electric motors and batteries 

 

 
 
 

 
 

 
 

APPLICATION AND REGISTRATION FORM 


